
Key Features
■ The Cover – Physical loss or damage to the Property from any cause not herein excepted whilst

such Property is anywhere in the United Kingdom.

■ The Property – Catering Trailers belonging to the Insured but excluding any stocks contained in
the trailers intended for sale from the trailers.

■ Amount of Indemnity – Current market value of the item.

Principal Exclusions
1. Theft or attempted theft unless the Catering Trailer is fitted with a hitch lock and wheel clamp to

British Standards.

2. Any generator whether attached to the trailer or not.

3. A £500 excess applies in respect of each and every claim if business is a new venture, reducing
to £250 at renewal. All other policies £250 from inception.

4. Loss or damage caused by

a) Mechanical, electrical or electronic breakdown failure or damage

b) Depreciation, deterioration, manufacturing defects, general wear and tear, damage by moth,
vermin, rot, water leakage or any gradually operating process such as, but not limited to, rust
and damp.

5. Damage to tyres, unless caused by an accident to the Catering Trailer.

The Policy contains full details of the cover and exclusions, a specimen copy is available on
request.

Please also let us have two colour photographs of the vehicle.

Please note:
Trailers not kept on the driveway at the home address or in a locked compound overnight will have
to be referred to the insurers before cover can be confirmed.

Data Protection Act
All personal information supplied by you will be treated in confidence by the Royal & Sun Alliance
Insurance Group of companies and will not be disclosed to any third parties except where your consent
has been received or where permitted by law. In order to provide you with products and services this
information will be held in the data system of the Royal & Sun Alliance Insurance Group of companies
or our agents or subcontractors.

The Royal & Sun Alliance Insurance Group of companies may pass your personal data to other
companies for processing on it’s behalf. Some of these companies may be based outside Europe in
countries which may not have laws to protect your personal data, but in all cases the Group will ensure
that it is kept securely and only used for the purposes for which you provided it. Details of the companies
and countries involved can be provided to you on request. 

Complaints Procedure
We aim to give our customers a high standard of customer service at all times.

If you are unhappy with our service for any reason or have any cause for complaint, you should initially
contact:

Barclay Brown (Preston) Limited.
7 & 9 Church Row Chambers,
Liverpool Road
Longton,
Preston, PR4 5PN

If you are not happy with the service of Royal & Sun Alliance Insurance plc you can contact the manager
of the department handling the matter at:

Royal & Sun Alliance Insurance plc
Schemes & Affinities Relationship Management Team
Werneth House
79 Manchester Road
Oldham OL8 4TZ

In the unlikely event that you are still not satisfied and want to make a formal complaint, please contact:

Royal & Sun Alliance Insurance plc
The Customer Relations Manager
Bowling Mill
Dean Clough 
Halifax HX3 5WA

If the matter is not resolved to your satisfaction you will be provided with the Company’s final response
so that you can, if you wish, refer the matter to the Financial Ombudsman Service. Their address is;

The Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR

Barclay Brown
Catering Trailer Scheme

Insurance Application

DECLARATION
Important Note: Before you sign this form, please read it again making sure all questions are answered
in full. Check that the  answers which have been given are correct. Once you and any joint applicant sign
this form you are responsible for its accuracy. To give false information knowingly in answer to any of
the questions in order to obtain insurance or to obtain a reduced premium could be a criminal offence
and will certainly invalidate your insurance.

I/We declare that to the best of my/our knowledge and belief the statements made by me/us or on
my/our behalf are true and complete.

I/We consent to the searching of information from other insurers to check the answers I/we have
provided and I/we authorise the giving of information for such purposes.

I/We understand that you will pass the information on this form and about any incident I/We may give
details of to IDS Ltd so that they can make it available to other insurers. I/We also understand that, in
response to any searches you may make in connection with this application or any incident I/We have
given details of, IDS Ltd may pass you information it has received from other insurers about other
incidents involving anyone insured under the policy.

Signature of Applicant Date

(Joint tenants or co-habitees must sign) PLEASE INITIAL ANY ALTERATIONS ON THIS APPLICATION FORM

Royal & Sun Alliance Insurance plc, No. 93792
Registered in England & Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL

Member of the General Insurance Standards Council


